
BEHAVIORAL HEALTH CARE

Behavioral  
Health Care  
the way it 
should be
Empower Members with rapid, 

personalized access to life-

changing care and trusted 

guidance, on their terms – day 

or night, virtually, or in person.

Comprehensive care across the 
spectrum, with 99%+ provider 
network accuracy¹
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Forget about opening multiple tabs, rifling through 

filing cabinets, and trying to track down information—

Transcarent is now your Members’ single point of 

access for their health and care, including behavioral 

health needs.

Validated tools, including on-demand self-service 

digital cognitive behavioral therapy tools, and high-

quality providers for coaching, virtual and local 

therapy visits, medication management, and access 

to facility-based care.  

The only benefits solution to fully 
address all your population’s 
behavioral health needs 
for Members age 6+ across 12+ 
conditions and all levels of severity
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BEHAVIORAL HEALTH CARE

A behavioral health care solution 
as unique as your Members

Rapid Access 
Guaranteed appointment availability for in-

network providers, with real-time scheduling 

for Members

Right Sized Care
Comprehensive intake assessments guide 

Members to their individual care plans — 

saving time, money, and patience

High Quality
Ensure high therapeutic alliance with a 

diverse provider network and performance 

driven quality system

Fully Integrated
Serve the Member’s entire health and care 

journey, including co-occurring needs with a 

single solution

Early Identification
Identify unmet or existing behavioral health 

needs and reduce stigma, thus improving 

member engagement and clinical outcomes

< 3 business days’ 
time to available 

appointment

< 3
70%+ improved 

clinical 
outcomes6

70%


